HOUSEHOLD MOVING POLICY

We recognize that your move is very important and that your household goods are your valued possessions.  This is the reason we have teamed up with Excel Moving & Storage, Inc., an Allied Van Line agent to handle all of you moving needs.  To avoid any misunderstandings or confusion, we have summarized our moving policies for you.  The Excel Moving & Storage – Allied Van Lines Move Coordinator will contact you to discuss and arrange your move.  

An Excel Moving & Storage representative will contact you to make arrangements for a survey to determine the approximate weight, packing needs, and van space required for your move.  Excel will consult with you to determine all of your needs and communicate with you constantly to ensure all are met.  Excel will work with you to determine your dates for packing, loading, and delivery, once the survey is complete.

MOVE EXPENSES COVERED

Packing, Loading, Transportation, and Unloading: -------will authorize the complete packing, loading, and transportation of household goods from point of origin and unloading at destination.  Only one pack, load and unload will be authorized.  Excel will arrange the large furniture and place all boxes in appropriate rooms at time of delivery.

Unpacking:  ------ will authorize the unpacking of the beds only.  All other unpacking services will be COD to the employee.

Insurance:  All moves are insured for up to $100,000 Replacement Value Protection.  If additional coverage is needed, consult your Excel Move Coordinator.

Antiques and Works of Art: It is recommended that employees get an appraisal of the antiques before the items are packed.  The employee is responsible for the cost of the appraisal and should furnish the van line with a copy and retain one copy, as well as fill out a “valued inventory” prior to loading.

Appliances:  The moving of appliances is authorized, however, the disconnecting and reconnecting of washers, dryers, and icemakers is NOT authorized and payments for such services will be the responsibility of the employee.  Excel can set up such services per request.

Computers, Stereos, Big Screen TV’s: These items are authorized for shipment.  The employee is responsible for disconnecting and reconnecting these items.

Exercise Equipment: Exercise equipment such as treadmills, stationary bikes and step machines are authorized.  You are responsible for the disassembly/reassemble of all exercise equipment.  Home gyms and large work out stations are NOT authorized.

Firearms:  Firearms are authorized for transportation, but it is strongly recommended the employee transport these if at all possible.  When transporting firearms with the household goods, the Move Coordinator must be notified prior to loading.  The type of firearm and serial number must be given.  If the firearms are considered valuable, the employee should have an appraisal done.  The employee is responsible for the cost of the appraisal and should furnish the van line a copy and retain one copy.

Satellite Dishes: Satellite dishes are authorized for transportation.  The employee is responsible for the dismantling, reassemble, or installation of TV and all equipment.

Golf Carts, ATVS, Lawnmowers, Canoes, Rowboats, Kayaks, Small Trailers, Pianos, Pool Tables: These items will be authorized provided they are small enough to transport as a bulky item and not charged as a weight additive.  Third party preparation for these items will NOT be authorized.

Storage:  Storage is authorized for up to 30 days after delivery.  Any additional days will be the responsibility of the Employee.

MOVE EXPENSES NOT COVERED / NOT-AUTHORIZED SERVICES

Third Party Services: NO third party services will be authorized.  IE: crating, disassembly or reassemble of furniture such as pressboard or non-basic furniture, washer, dryer, icemaker services.  These services can be estimated and set up but it will be the employee’s responsibility to pay for such additional services.  If you have questions on what would be considered a “third party” service, please contact your Excel Move Coordinator.

Full Unpacking: Full unpack will not be authorized.

Motorcycles, Jet Skis, Snowmobiles: No large recreational vehicles will be authorized.

Hot Tubs, Jacuzzis: These items are not authorized.

Automobiles:  Automobiles are not authorized for transportation.

THE FOLLOWING ITEMS ARE NOT ACCEPTABLE FOR INTERSTATE TRANSPORTATION AND THE CARRIER WILL NOT ASSUME RESPONSIBILITY OR LIABILITY SHOULD THEY COME INTO THEIR PASSESSION WITHOUT THEIR KNOWLEDGE.  NOTE: THIS MAY AFFECT THE INSURANCE COVERAGE OF THE ENTIRE SHIPMENT.

· Explosives or ammunition

· Toxic, flammable, or corrosive items.

· Propane tanks.

· Paint, cleaning supplies, nail polish remover, file extinguishers or any other items under pressure, aerosol cans, solvents, matches, and candles.

· Perishable or frozen foods.

· Live plants or shrubbery.

· Coins, securities, jewelry, precious stones, stamp collections, and other valuable collections.

· Valuable papers such as wills, bank notes, currency, deeds, drafts, etc.

· Any articles of extraordinary value.

